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Content 

Background: The study was proposed to evaluate the process and outcomes of the 
inaugural community engagement program being piloted with students from the 
University of Calgary (UoC) and Mbarara University of Science and Technology 
(MUST). The students in the program participated in orientations and a course in both 
Calgary and Mbarara. Yet it was not clear what the impact of the program would be on 
students and the communities involved. The objectives were to: 1. Determine the 
outcome and impact of the Global Student Community Engagement Program (GSCEP) 
on students and community members involved. 2. Develop recommendations for 
quality improvement for the novel Global Student Community Engagement program. 
Methods: To establish the study outcomes we utilized qualitative approaches [In-depth 
interviews (IDI), focus group discussions (FGD) and digital survey] to determine the 
overall experiences of those involved in the GSCEP. Results: One of the findings show 
that Student placement in communities provides opportunities for skill building and 
impacts health facilities “they (the students) taught us that in day-to-day life we need to 
learn from each other” – Health facility staff, IDI, Rubaya. Conclusion: Therefore 
through GSCEP, students and community members were exposed to key learning 
opportunities for cross-cultural development. The curriculum still requires modifications 
to prevent Canadian and Ugandan teams from overlapping content and ensuring that 
students are adequately supported through timely feedback. Reference 1. Wotton, K. 
(2011). Community Development Manual. Mbarara, Uganda: Healthy Child Uganda. 
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