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Content

On December 2018, 21.9 million Mexicans were not affiliated to any health service. On
November 29, 2019, President Lopez-Obrador issued el Decreto por el que se reforma
la Ley General de Salud [...] leading the creation of Instituto de Salud para el Bienestar
(INSABI). INSABI became operational on January 1, 2020, with the purpose of
guaranteeing free health services, medicines and other associated inputs for people
without social security. This paper sets out INSABI's strategies to guarantee culturally
relevant and respectful health services, particularly those aimed at those living in
vulnerable conditions (greater poverty and marginalization, women, children, persons
with disabilities, older adults, indigenous people and migrants), in COVID-19 pandemic
response context. INSABI is an agency which work through four pillars to ensure 1)
health personnel are in place at all care levels; 2) there are sufficient medicines and
supplies in health facilities; 3) first-level care units and hospitals infrastructure are
improved; and 4) labor justice for health personnel. INSABI works with austerity, zero
corruption and efficiency principles. With the support of the PAHO/WHO, INSABI
promotes the Modelo de Salud y Bienestar (Modelo SABI): a model that focuses on
person, family and community to care those who need it, but also to keep people
healthy. In six months, INSABI's actions has contribute to improving the health of
vulnerable people and to empowerment in health matters.
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