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Background: Since the onset of SARS-CoV2 (COVID-19) in Hillsborough County, our 
rates of infection have been on the rise. USF Health faculty, staff, and students have 
been on the frontlines in collaboration with the Florida Department of Health in 
Hillsborough (FDOH), Tampa General Hospital, and local healthcare providers to 
respond to this historic pandemic. Objective: The COVID-19 clinic has been designed in 
partnership between USF Health, FDOH, Tampa General Hospital to prevent 
unnecessary healthcare worker exposures, provide care inside the patients’ home and 
is a meaningful learning experience for trainees. Methods: Two surveys are administered 
by medical students and residents to patients that have tested positive for COVID-19. 
The first survey establishes a baseline data to collect information and provide patients 
the opportunity for free telehealth consultation if needed. The second survey is a follow-
up survey, where patients from the baseline survey are called back to ensure that care 
has been received and to provide additional telehealth if needed. All data is downloaded 
daily and shared with the FDOH and is used to create an online dashboard through Qlik, 
which will be used by FDOH. Results: More than 300 volunteer medical students and 
residents have called more than 2,600 patients for the baseline survey and over 1500 
patients for the follow-up survey since April 3, 2020. Discussion: In addition, lines of 
research, which look at health disparities surrounding COVID-19 positive patients across 
the county, are being developed in a growing partnership with all stakeholders. 

 


